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Against the Grain is your key to 
the latest news about libraries, 
publishers, book jobbers, and 
subscription agents. ATG is a unique 
collection of reports on the issues, 
literature, and people that impact 
the world of books, journals, and 
electronic information.
Unconventional ...
ATG is published six times a year, 
in February, April, June, September, 
November, and December/January. 
A six-issue subscription is available 
for only $50 U.S. ($60 Canada, $85 
foreign, payable in U.S. dollars), 
making it an uncommonly good buy 
for all that it covers.  Make checks 




MSC 98, The Citadel
Charleston, SC 29409
*Wire transfers are available,  
email <kstrauch@comcast.net> 
for details and instructions.
Future Dates for Charleston Conferences
 Preconferences and 
 vendor Showcase Main Conference
   2012 Conference 7 November 8-10 November
   2013 Conference 6 November 7-9 November
   2014 Conference 5 November 6-8 November
ALA ANNUAL ISSUE
BOOKSELLING AND VENDING
Bet You Missed It .............................. 12
by Bruce Strauch — What do green toma-
toes and dust have in common?  Read about 
it here!
Something To Think About .............. 38
Spring Changes by Mary E. (Tinker) Massey 
— It’s that time again when we go through 
evaluations, clean shelves and cabinets, and 
reminisce about the old times.
Little Red Herrings ........................... 58
Has the Internet Made Libraries Obsolete 
After All? Part 2 by Mark Herring — Much 
remains on the “to do” list.
Collecting to the Core ....................... 77
Late Twentieth Century Education Reform 
by Nancy P. O’Brien — This essay draws 
on the work of a few authors who have had a 
significant impact on the educational reform 
movement of the late twentieth century.
Issues in vendor/Library Relations ...78
GPS by Bob Nardini — Gosh!  Bob is having 
surgery.  He is missing ALA in Anaheim!  Does 
he need to reprogram his GPS?
Curating Collective Collections ....... 80
Library Logistics: Archiving and Servicing 
Shared Print Monographs by Rick Lugg and 
Sam Demas — The infrastructure for regional 
or national preservation is being built with the 
assumption of shared rather than individual 
responsibility.
PUBLISHING
Biz of Acq ........................................... 61
Promoting eBooks at the University of 
Maryland Eastern Shore by Cynthia 
Nyirenda — The main purpose of the book 
satisfaction survey was to identify areas of 
improvement and to use the results to request 
more funds.
@Brunning: People & Technology ....63
At the Only Edge that Means Anything/How 
We Understand What We Do by Dennis 
Brunning — Dennis talks about Wal-Mart, 
big data, and why books are better than 
Facebook.
Booklover ........................................... 65
Closer to Home by Donna Jacobs — This is 
about how Donna rescued a book which was 
about to be discarded.
From A University Press ................... 66
To Download or Not to Download, That Is 
the Question by Leila Salisbury — This is 
about the downloading of eBook content onto 
a patron’s various devices.
And They Were There ....................... 67
Reports of Meetings — SPARC 2012, IUG 
Annual, and more reports from the 31st 
Charleston Conference.
TECHNOLOGY AND STANDARDS
Standards Column ............................ 60
Need a Shot of ESPRESSO? Improving the 
Single Sign on Experience and Other Iden-
tity Management Issues by Todd Carpenter 
— NISO’s Establishing Suggested Practices 
Single Sign on (ESPReSSO) is an ambitious 
and needed project.
Technology Left Behind .................... 83
Pinning in the Library by Cris Ferguson 
— Cris says that libraries should explore using 
Pinterest to publicize their services.
Wandering on the Web ..................... 84
Free Cloud Storage by Amy J.W. Slowik — A 
list of free cloud and storage services you can 
take advantage of right now.
ETC.
Future Conference Dates .................... 5
Future Charleston Conference dates through 
2014 can be found here!
Charleston Conference 2012 .............. 8
Issues in Book and Serial Acquisition — Call 
For Papers, Ideas, Preconferences, etc.
INTERNATIONAL DATELINE
The Butcher, the Baker, the Candlestick Maker ...................................................73
by Rita Ricketts — It was a century ago but there were still arguments about buildings to abolish.
